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Appendix A - Boxmoor Village Traffic Surveys

BOXMOOR VILLAGE TRAFFIC STRATEGY
March 2021 (Updated January 2022)

Background
A number of trends mean that traffic in Boxmoor has worsened in recent years to the point where it is many
residents’ major complaint with the locality. These include:

e increased car ownership;

e young people living with their parents longer;

e people travelling more and further for work;

e many families dropping children at school for safety reasons or on the way to work;

¢ increased volume of delivery vans on the road.

Covid lockdown temporarily reduced the traffic pressure on local roads, but since lockdown 1 eased, the
volume of traffic on the roads has returned to high levels and a significant number of cars have returned to
old patterns of acceleration and exceeding speed limits. Not only does the noise and sense of danger caused
by speeding cars unnerve residents, pedestrians crossing roads also feel unsafe, especially if their mobility
is encumbered, for example by age, escorting children or pushing buggies. With a secondary school, four
primary schools, a Special School and several pre-schools in the ward, safety is a particular problem at
school drop-off and pick-up times.
Troublespots
Many roads in Boxmoor Ward suffer from irresponsible driving and others are used for rat runs through the
area. This strategy aims at addressing the worst areas, which broadly are roads which have the following
characteristics:

o they are straight, enabling acceleration;

e they are wide or clear from parked cars, providing a sense of space;
o they are often after pinchpoints or other features that have held drivers up;



¢ they often involve hills enabling drivers to pick up speed down the hill or prowdmg momentum when
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HCC Speed Management Strategy

The County Council’s strategy can be found on the internet at the following address:
https://democracy.hertfordshire.gov.uk/documents/s24958/201214%2009%20Speed%20Managament%20

Strategy%20Update.pdf. It states:

“The key underlying principle of the revised strategy is that it provides a framework to ensure that the speed
limit for any road is in keeping with its environment rather than putting up speed limit signs and expecting a
significant behaviour change. In some cases, this may mean lowering speed limits (which in some locations
may require changes in the design of a road and /or implementation other measures to change behaviour),
in other cases this may mean raising limits or keeping them as they are.”

We take this to mean that evidence has shown that signs are not enough. Therefore changes in design of
the road are likely to be necessary, which in many cases increases costs and makes implementation harder
to achieve. Overall, this makes it harder to achieve speed reductions.

It continues: “Hertfordshire’s Local Transport Plan 4 places much greater emphasis on the consideration of
the needs of vulnerable road users such as pedestrians and cyclists. In order to support this the Council has
also adopted a place and movement approach which takes account of the varying functions and uses of its
roads and categorises them based on whether they are places people want to visit or whether they are
primarily focussed on vehicle movement. This helps identify locations which may be suitable for the
application of lower speed limits.”

The strategy includes “5 core principles:

1) We will encourage speed limit changes that support active travel (walking and cycling)

2) In some cases (where appropriate) we will lower speed limits

3) In some cases (where appropriate) we will need to change the design of a road to change
behaviour

4) We won’t put up speed limit signs alone and expect a significant behaviour change

5) In some cases (where we establish that speed limits are too low for the environment) we may need
to raise speed limits”




Creative solutions
Traffic calming, such as sleeping policemen are extremely unpopular. Changes to road layouts are often

prohibitively expensive. We would, therefore, like to explore ways in which simple low-cost approaches cause
traffic calming by reducing drivers’ sense of space, increasing awareness of pedestrian vulnerability and
breaking up traffic flows, these might include:

e emphasising shared road ‘ownership’ around the shops in St Johns Road;

e moving or extending parking bays to reduce clear, straight roads;

e changing priorities at junctions to require cars to slow down;

e adding islands.

There is evidence from the Netherlands and elsewhere that ‘psychological traffic calming’ can be effective.
This approach is based on experience that where drivers are forced to think more and be alert to more
numerous roadside risks, they slow down. We would like the County Council to consider such counter-
intuitive measures.

Our approach
Traffic calming measures that work for the community could be achieved in three stages:

1) Gathering evidence to support the case for measures;
2) Empowering the community to actively drive forward the issue with campaigns;
3) Implementing measures, including taking advantage of existing schemes, such as Hertfordshire
Constabulary’s Drive Safe scheme.
Analysis of the various troublespots

The tables below lay out the issues and potential solutions for the troublespots identified in the map on page

one.

Fishery Road

Situation Fishery Rd is a key arterial feed to and from Hemel Hempstead (Boxmoor) Rail Station. It

is a bus route and it also represents a bypass for cars and lorries which wish to avoid the

St Johns Rd route through Boxmoor village. It has a 30mph speed limit, which disguises

the tendency to “attack” the Green End roundabout and to pick up gravity-speed going

sharply downhill to the river basin. The only help with crossing the road are islands at the

junctions with London Road and the Green End Road roundabout.

Pedestrian e Families living on the West side of Fishery Road and those in Moorland, Cangels and

issues Grove need to cross the road to access Boxmoor Primary School or Hemel
Hempstead Secondary School. As do pupils walking from Chaulden.

o Many people in the wider Boxmoor area to the East and North cross the road to
access Box Moor Trust land to the southwest.

e Commuters from the northwest (Chaulden, Warners End) cross the road on their
journey to the station.

e The visibility at the lower end is obscured by the hump of the canal bridge; visibility at
the Green End roundabout is limited by road curves and hedges.

Other e The Green End roundabout is a grave concern: the camber has a very marked bank

issues enabling worrying speeds to be gained ‘slingshotting’ vehicles into Fishery Rd.

¢ As evidenced by the local campaign when HCC proposed making Fishery Rd into a
bus/cycle path, there is no way to avoid traffic both from the ‘village’ and further afield
using this road. Measures to reduce traffic pressure would need to be based on
wider infrastructure such as bus routes or ‘Boris bikes’.

e |tis on a bus route with two stops opposite each other near Fishery Wharf

e At weekends, visitors to Fishery Wharf café and the moors park at the bottom end of
Fishery Rd




Gathering 1) Undertake a pedestrian survey of Fishery Road to evidence the pressure on the road
Evidence (March-April 2021)

2) Undertake a Drivesafe speed camera scheme to raise awareness with drivers and
collect data on the extent of speeding (Borough Councillors applied for this in Nov
2019 — ongoing as delayed by Covid restrictions)

Community | e An active residents group for Fishery/Moorland /Grove/Cangles can develop a
Activism campaign to pressure decision-makers.

o Residents could also consider banners and posters that raise awareness among
drivers with slogans such as organised crossings with banners, such as ‘this is our
walk to School — slow down!’

Medium 1) Liaise with Box Moor Trust and Canal and Riverside Trust to improve access from the

term

west side of Fishery Rd to Station Moor via the towpath/underpass.

measures 2) Submit an application for a flashing, speed-activated ‘slow down’ sign to raise driver

awareness of the problem

Long-term 1) Extend the 20mph zone from St Johns Road to encompass the residential hub of the
measures village, including Fishery Road from the canal bridge northwards.

2) Put a pedestrian crossing at the lower end of Fishery Road
3) Introduce an e-scooter loan scheme at the station with docking stations in further
flung parts of the town to encourage people out of their cars.

Fishery Road update — January 2022

1)

The local residents group facilitated by Clir Allen made a Drive Safe scheme application in spring
2021 but the Police and Crime Commissioners team that implement the scheme adjudged that the
proposed location was too close to the bus stops to be safe. We are awaiting them visiting to
identify a safer location.
Local Councillors and residents spent approximately 30 hours undertaking traffic surveys of
pedestrian and vehicle flows on Fishery Road was undertaken by Boxmoor Councillors supported
by local residents. Conclusions from this survey are summarised in the maps below. We have
identified that between 7.30-9.00am:
a) One person a minute crosses the road — 44% of which are children/families going to School.
Pedestrian flows need to be surveyed again when commuting patterns return to a new normal
b) Only 15% of traffic is created by the side roads (Moorland, Kingsland & Horsecroft)
c) At Peak hours 15 cars a minute drive along Fishery Road. With one every 4 seconds, this
means the road is extremely hard to cross
d) 28% of journeys from the side streets are cars dropping off and coming out again or returning
having recently driven off. A third of cars going into the station return up Fishery Road. These
and the surprising volume of traffic up Northridge Way suggests a large proportion of the traffic
are shuttle runs dropping members of the family at schools, childcare or the station
A door-to-door traffic survey conducted by local councillors in Melsted Road, Sunnyhill Road and
Glenview Road received 76 responses. 76% of respondents supported a crossing on fishery Road.
In addition to the evidence above, the fact that Boxmoor residents in the furthest corner of the ward
from Fishery Road feel so strongly on the topic is extremely powerful and prompted Councillors to
make a concerted effort to push for a solution. County Councillor Adrian England has identified
some Highways funding and Boxmoor’s Borough Councillors have identified some Community
Infrastructure funding for a pedestrian crossing on Fishery Road. The County Council is currently
running a feasibility study.
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St Johns Road
This is the most direct route to the town centre for many residents living in Boxmoor
‘village’ and southern Chaulden. It has a 20mph zone in the area including most of the
shops and it has a zebra crossing. There are high volumes of traffic, particularly in rush
hour and School pick up/drop off times.

Situation

Pedestrian
issues

Families living to the South of St Johns Road cross the road to access Boxmoor
Primary School or Hemel Hempstead Secondary School. The pedestrian crossing is
on a pinch point, which is often ‘attacked’ by drivers trying to get through first, either
enforcing or beating the signed priority.

To make up time, motorists accelerate away from the 20mph zone in both directions,
causing problems for pedestrians crossing at the parts of St Johns Road further away
from the crossings at Cowper Rd and St Johns Church.

People cross onto Blackbirds Moor near the junction with Beechfield Rd, where
motorists from both directions enjoy slopes aiding acceleration. Anecdotal evidence
suggests many near misses involving children.

The pinchpoint at The Blackbirds has no formal status and depends on motorists’
kindness. Anchor Lane/Fishery Passage is a busy pedestrian crossing for
commuters and this is not aided by any crossing point or island.

Other
issues

The speed hump outside the framing shop is frequently scraped by cars approaching
it too fast. This is evidence of an on-going complaint by residents that the 20mph
zone is routinely broken by motorists.

Lorries often use the route disregarding the weight restriction that applies. This is
likely to get worse when building at LA3 starts.

There is some passing trade for the shops and parking is provided at the bottom of
Cowper Road and outside the convenience store to support this.

There is a high volume of through traffic that is not deterred by the current traffic
calming measures.

Gathering
Evidence

1)

2)

Undertake a traffic survey of the village centre to identify what proportion of traffic on
St Johns Rd is through traffic and how much stops for the shops.
Capture local opinion on speeding / safety in the Village centre




NB There are no suitable locations for Drive Safe speed checks on St Johns Rd

Community
Activism

80% of residents of St Johns between the Green End roundabout and the Catholic
Church signed a petition about parking in 2016. Many of the side streets were
similarly active. A campaign would likely have strong support.

A signage campaign or a leafleting of drivers at the ‘village’ zebra crossing with the
message ‘We live here — please drive more responsibly.’

Boho Boxmoor with Borough Councillor support has funding for planters that will
accentuate the ownership of the space for pedestrians and shoppers

Medium
term
measures

Review the 2016 parking consultation to reconsider ways residents’ views were
ignored (esp. St Johns, Puller Road and the bay outside the Catholic Church).
Have the hump at the Blackbirds adopted as an official pedestrian crossing.
Return the zebra crossing to being a pelican crossing, as it always used to be.

Long-term
measures

Extend the 20mph zone to include all of St Johns Road from Heath Lane to Green
End roundabout

Deter motorists from using St Johns instead of Station/London Roads through
improving the ways the ‘village’ centre prioritises pedestrians, shoppers and cyclists
(eg a cycle lane linking Chaulden to the town centre). Rethink parking on St Johns
incorporating bays which reduce the extent to which the road is clear and straight for
motorists. Introduce islands (especially on the pedestrian route from Anchor Lane to
Fishery Passage).

Reconsider road layout and priority issues to provide pedestrians with a crossing
point at the bottom of Beechfield Rd, such as introduction of a mini roundabout with
an island.

St Johns Road Update — January 2022

In 7" June 2021 Councillors, supported by a team of residents, undertook a traffic survey, not simply counting
cars to assess volume, but taking down number plates at all the entrances/exits to the core village (Marked
with red stars on the map) to be able to identify the patterns of individual journeys. 965 number plates were
recorded enabling some complex analysis.

1) The map at the top shows the pattern of journeys
ending or starting in the village during the period of B
the survey (7.30-9.00am). Only 19% started their
journey in the village and 14% ended their journey in
the village. 147 vehicles ending their journey in the
village seems high even accounting for people e 3
working at the shops, the Primary School, carers, 49%
tradesmen and residents returning from night shifts.
It is possible that some of these journeys are people
returning from dropping family members at breakfast
clubs, childcare, the station or work.
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2) The next three maps show the journey patterns from the three compass points that offer access.

An enormous proportion of the traffic is through
traffic. Traffic flow from the north is least and also
has a lower proportion of through traffic. This is
probably because there are alternative and faster
routes out of the residential areas to the north,
especially in an easterly direction towards the town
centre.

Traffic towards the town centre contributes the
highest quantity and proportion of through traffic —
an astonishing 89%. Addressing the east-west flows
is clearly key to reducing the traffic pressure in
central Boxmoor. Though this must be tempered by

POoy o3 UsIO

destinations & percentage of total traffic (7.30-9.00 am

considerations of the knock-on effect on other

routes, especially Fishery Road, and the possible
detrimental effect on passing trade for the shops, which is
discussed below.

3) 10% of vehicles were making shuttle journeys (returning in
the direction they came). These were mostly in Anchor
Road (39%), Cowper Road (30%) and Alston Road (25%)
suggesting this is mostly school-run traffic. 3% of vehicles
made repeat journeys, only a few of which were delivery
vans or bin lorries.

' On the date of the main survey, Boxmoor Primary School had an
INSET day. The figures provided are adjusted for a further survey
of Cowper Road on a school day.
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To be able to consider whether traffic calming might have a detrimental effect on businesses on or near St
Johns Road in the village centre have, we need to consider their relationship with motorists from further afield,

especially Chaulden and Warners End. The businesses in the village can broadly be classified as follows:

Visit likely to take

Length of twenty minutes or less
Reason

visit
customers come
from outside Boxmoor

Visit likely to take
more than twenty minutes

Establishment is high quality, Daisychain; Coffee & Wine; The
specialist, essential or enjoys a Florist; Indian Spice; Framers;
high degree of loyalty Handsome Hounds;

Sitar; Blackbirds; Post Office
Arms; Estate Agents;




Establishment is possibly more Byron’s Pharmacy; Boxmoor Hair; Boxmoor Barbers; Pour Elle
convenient than those in Fishbar; Post Office
Chaulden/Warners End

The balance of motivations of customers is likely to be based on a number of factors, including availability of
parking (readily available on-street, and in short-term parking bays), the quality / specialism of the product,
the distance travelled, location of start and end point of any car journey and loyalty. We can assume that
longer visits and ones based on necessity or loyalty (ie businesses coloured green, blue and orange) are
unlikely to be affected by increased inconvenience. The businesses in red would seem to be most vulnerable
to customers choosing an alternative if they experience increased inconvenience.

With this in mind, we conducted a survey of the Post Office over two days to identify how many customers
drove to the shop and took advantage of the convenience of parking directly outside and possibly visiting en
route to a further destination. The results were as follows:

Time Volume of Number of customers % % cars
cars passing On foot By car Total customers stopping
by car
8.00-9.00 483 33 9 42 21% 1.9%
9.00-10.00 394 31 5 36 14% 1.3%
10.00-11.00 237 31 5 36 14% 2.1%
11.00-12.00 378 53 15 68 22% 4.0%
12.00-13.00 385 57 25 82 31% 6.5%
13.00-14.00 375 45 12 57 21% 3.2%
14.00-15.00 379 44 15 59 25% 4.0%
15.00-16.00 490 83 26 109 24% 5.3%
16.00-17.00 461 46 22 68 32% 4.8%
17.00-18.00 464 43 20 63 32% 4.3%
TOTAL 3,924 421 147 568 26% 3.8%

The two busiest times (highlighted in red) are lunchtime (before the first post) and the homebound school-
run. A relatively small proportion of the traffic on St Johns Road stops at the Post Office. Some of these
were recognised by surveyors as being locals who had chosen to drive to the shop, raising the question as
to how many of those 147 driving customers were actually passing trade or were locals coming to their local
shop either as a planned journey or on their way home from a third destination. Furthermore, even if the
drivers are passing trade, how many would be deterred by traffic calming given the delay caused by the
calming may be compensated for by a reduced level of traffic making the journey quicker! This needs to be
looked into more closely.

Lockers Park Lane
Situation The junction between Warners End Road and Lockers Park Lane provides a cut through
to Boxmoor village. Whilst this is not necessarily a speed issue as the roads are
crowded with parked cars and there are a number of junctions and corners, there is a
significant amount of traffic that uses this route to cut through between the station and
routes westwards on the A4251/A41, and the Old Town, Highfield, Grovehill and
Woodhall Farm areas of Hemel Hemstead.

Lockers Park Lane is a notorious rat run on the journey to three Schools in particular:
parents and taxis delivering children to The Collett School; Catholic families driving




between the Catholic Infant School at St Roses and the Catholic Junior School at St
Cuthbert Mayne and parents driving to and from Lockers Park School.

Pedestrian e The Collett School is at the junction and the first leg of Lockers Park Lane is a busy

issues pedestrian thoroughfare between Warners End Road and Town via Bury Hill,
especially by school children walking to Laureate School, Gade Valley Primary and St
Cuthbert Mayne School.

Other e Aggressive driving to get through the back streets and beat other cars to passing

issues places causes jams and cars to back up.

e School traffic at drop-off and pick-up times, particularly for Lockers Park School and

The Collett School causes snarl-ups in these back streets.

Gathering 1) Undertake a resident survey about road safety

Evidence 2) Undertake a traffic survey at the intersection of Bury Hill, Melsted Road and Lockers
Park Lane to identify the scale of the problem

Community | ¢ Residents on these streets as well as Sunnyhill and further afield in Glenview are

Activism most likely annoyed by the rat run issue and might be willing to become active on the
topic

e Some residents have long talked of a one-way system being a solution to the

difficulties faced by Melsted, Sunnyhill, Upper Glenview and the north end of Lockers
Park Lane.

Medium 1) Work with the various Schools concerned to review travel plans that reduce pressure

term on these roads

measures

Long-term 1) Putin place some form of traffic management that deters through traffic from using

measures the junction off Warners End Road.

Lockers Park Lane update — January 2022

Melsted Road traffic

Monday 8-9am

1) Lockers Park Lane is a notorious rat run, especially
during the school-run. A team of residents and
Councillors surveyed the traffic on two consecutive

Mondays: one in November half-term and the other in ,
term-time. This was to enable a comparative study, the . | i
\

results of which are shown alongside. Traffic flows : |
were also captured, as portrayed in the maps below. ‘

Conclusions from these are:
a) Melsted road experiences a higher level of general

Lockers Park Lane traffic
Monday 8-9am

traffic than Lockers Park Lane

b) School-run traffic has a greater impact on Lockers
Park Lane, increasing by a staggering 6.5 times on
a school day.

c) Collett School and Lockers Park only accounts for
about 30% of this increase meaning other schools : |
and parents who only work term-times must be ‘
responsible for the remainder.

d) Southbound school-run traffic from Warners End Road to Boxmoor village divides roughly
equally between Melsted and Glenview. The weight of traffic ,however, is approximately 50%
greater continuing on Lockers Park Lane than it is continuing on Glenview, largely because of
the outflow from Lockers Park School.

2) A door-to-door Survey of residents of Melsed, Sunnyhill and upper Glenview road received 76
respondents. This provided the following results:
a) Only a small minority of residents suggested a one-way system or making Melsted and
Sunnyhill cul-de-sacs



b) Only 21% of residents favour a 20MPH zone being implemented on Melsted / Sunnyhill /
Glenview
c) Only 17% of residents favour traffic calming on Melsted / Sunnyhill / Glenview
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Green End Road

Situation

Green End Road is a residential street which also serves as a useful cut through for
people by-passing Boxmoor village on journeys between the Northeast of Boxmoor/ Old
Town / Highfield and further afield, and the station including access to the west via the
A4251/A41. St Rose’s, a denominational infant School, poses problems because its
catchment draws people from a wide area. This means that the numbers of children
walking to School is reduced and those driving is increased. Parents with children at the
linked junior school have to juggle two drop offs with a 1.3 mile journey in between.
Although nearly all houses have off-street parking, a controlled parking zone (CPZ) was
set up in 2016 largely to the benefit of parents dropping and picking up children at the
School.

Pedestrian
issues

Outside of School drop-off and pick-up times the volume of traffic on the road is not
so great as to cause problems for pedestrians crossing.

Some parents dropping off, arrive early to guarantee parking. In winter they leave
their engines running for warmth. This pollutes the area for pedestrians.

There have been incidents where pedestrian safety is compromised by parkers /
drivers riding the pavement when getting to School or finding space to park to drop off
their children.

Other
issues

Since the CPZ was established, there has been reduced parking on the road with the
exception of School drop-off and pick-up times. The empty bays mean that the road
is clear and motorists are able to pick up speed, especially going down the hill to the
south.

Gathering
Evidence

Liaise with the Headteacher of St Rose’s to identify the scale of the problem
Undertake a Drivesafe speed camera scheme to raise awareness with drivers and
collect data on the extent of speeding (Borough Councillors applied for this in Nov
2019 — ongoing as delayed by Covid restrictions)

Community
Activism

Boho Boxmoor with Borough Councillor support has funding for a leaflet and
awareness-raising scheme on the health and environmental dangers of leaving
engines running. This also addresses other safety issues.

Medium
term
measures

Liaise with the Headteacher of St Rose’s on the School having a travel plan (if they
do not already have one), which includes consideration of walking buses and
collaboration on drop-off times with St Cuthbert Mayne School

Submit an application for a flashing speed-activated ‘slow down’ sign to raise driver
awareness of the problem

Long-term
measures

Extend the 20mph zone from St Johns Road to encompass the residential hub of the
village, including some or all of Green End Rd

Reconsider road layout and priority issues to provide a speed break halfway down the
hill, such as introduction of a mini roundabout at the junction with Alston Rd.

Update on Green End Road — January 2022

1) An application for a Drive Safe scheme to speed-gun motorists travelling both north and south on
Green End Road has been approved by the Police. Training of volunteers will be underway soon
and it is hoped that the scheme will start operating in the spring.

2) Herts County Council (HCC) funded leaflets and banners highlighting the health dangers of idling
engines. This is particularly aimed at parents who park on Green End Road at drop-off and pick-up
times. These leaflets can be distributed as part of a scheme to encourage parents to be more
considerate in their relations to residents living near St Roses School.

3) Claire Hobson has been liaising with St Roses School and HCC to improve parking and behaviour
towards residents in the St Roses area. Regular appeals have gone out in the School newsletter
and HCC are actively seeking to recruit a Lollypop supervisor.




Gravel Hill Terrace

Situation Gravel Hill Terrace is a long, straight road. Nearly all houses have off-street parking and
so, there is limited parking to slow motorists down. It is a cut through between Chaulden
and the town centre. Motorists build up speed when they ‘attack’ the hill on Woodlands
Ave from the east. Too many also take advantage of the open and clear stretch of road
along the length of Gravel Hill Terrace to accelerate beyond the speed limit in both
directions. There is a flashing speed sign at the top of Woodlands Ave for cars travelling
in an easterly direction.

Pedestrian e At rush hour, many families and pupils travelling from the residential streets of Cardy

issues Rd and ‘Birdland’ struggle to cross the road on their journey to Boxmoor Primary
School on Cowper Road.

¢ The footpath running between Woodland Close and Crouchfield is a popular short cut
for pupils walking to The Hemel Hempstead School. Consequently large numbers
cross the room at the crest of the hill at Woodland Place, where visibility is not at its

best.
Other o As development has increased in the area, there is pressure on parking. This
issues overspills onto Woodland Avenue and also the entrance to Woodland Close.

Residents have requested that the County Council put yellow lines on the corners of
the entrance to Woodland Place.

Gathering 1) Survey parents of children at Boxmoor Primary School to identify the scale of the

Evidence problem

2) Liaise with The Hemel Hempstead School to identify patterns of pupil travel and
establish the scale of the issue

3) Undertake a Drive safe speed camera scheme to raise awareness with drivers and
collect data on the extent of speeding (Borough Councillors applied for this in Nov
2019 — ongoing as delayed by Covid restrictions)

Community | e Affected families can coincide their journeys to school to enjoy safety in numbers and
Activism raise awareness with drivers.

Medium 1) Submit an application for a further flashing, speed-activated ‘slow down’ sign to raise
term driver awareness of the problem

measures

Long-term 1) Putin place a pedestrian crossing and pinch point midway along Gravel Hill Terrace
measures near to Wrensfield Road to slow down traffic

Update on Gravel Hill Terrace — January 2022

Progress made on Gravel Hill Terrace includes:

2) An application for a Drive Safe scheme to speed-gun motorists travelling both north and south on
Green End Road has been approved by the Police. Training of volunteers will be underway soon
and it is hoped that the scheme will start operating in the spring.

3) Adrian England, Boxmoor’s County Councillor, is seeking to have a temporary flashing speed signal
moved to Gravel Hill Terrace to alert drivers of their speeding

4) A resident survey highlighted that 42% of residents are in favour of traffic calming on this road



Beechfield Road
Situation This is a wide residential road which leads into the heart of Boxmoor and provides a main
thoroughfare for Glenview Rd, Glendale, Sunnyhill Rd and roads off
Woodlands/Gravelhill Terrace. The lower end also serves Anchor Lane and its various
off-shoots. The width of this road enables motorists to pick up speed.
Pedestrian e The double mini roundabout at the junction with Anchor Lane provides islands with

issues which to cross for the route between Boxmoor ‘village’ and the town. This crossing
also serves The Hemel Hempstead School.

Other ¢ Noise caused by speeding vehicles disturbs residents and affects the calmness of the

issues ‘street-scene’

e Parking by sixth formers attending The Hemel Hempstead School causes a nuisance
to residents

e Some areas have had verges hardened for resident parking; others have not and
there are persistent complaints about the verges being ruined by parkers.

Gathering 1) Undertake a resident survey about road safety

Evidence NB There are no suitable locations for Drivesafe speed checks on Beechfield Rd

Community | e Residents can develop a relationship with THHS to address parking issues by sixth

Activism formers

Medium 1) Submit an application for a flashing, speed-activated ‘slow down’ sign to raise driver
term awareness of the problem

measures

Long-term 1) Extend the 20mph zone from St Johns Road to encompass the residential hub of the
measures village, including Beechfield Road south of Anchor Lane

Update on Beechfield Road — January 2022

1) A survey of residents identified that 49% of respondents would welcome traffic calming on
Beechfield Road. This is the most frequently named street for traffic calming.

Drive Safe Scheme

In November 2019 the Borough Councillors for Boxmoor submitted an application to the Herts Constabulary’s
Drivesafe scheme to run temporary speed checks on Fishery, St Johns (two locations), Green End Road,
Gravel Hill Terrace and Beechfield Road. In February 2020 Drivesafe responded that many of the locations
were inappropriate because of obstructions such as parked cars, trees, bends & junctions. Since then the
scheme has been shut down owing to Covid lockdown. In anticipation of the scheme restarting after lockdown
3, a more refined application has been submitted for schemes to be run on Fishery, Green End and Gravel
Hill Terrace.

The Drive Safe scheme also offers opportunities to put in place awareness raising infrastructure, such as
signs that flash messages to approaching cars which exceed the speed limit. We intend to apply for such
interventions. If they achieve their objectives, then that is well and good; if they don’t, they help build the
evidence to argue the case for more effective interventions.

20mph Zone in Village Centre




The 20mph zone on St Johns Road is intended to create a more pedestrian-friendly area around the shops.
There is evidence that suggests that busy street scenes with pedestrians provide a psychological trigger for
motorists to slow down. The message the 20mph zone sends out needs to be strengthened with initiatives
that show that as a community we value this area and highlight to drivers that this is a space for people not
cars. Coffee and Wine’s recent pavement licence and Boho Boxmoor’s application for planters to make the
apron at the bottom of Cowper Road more pleasant are two excellent examples of how this might happen.
This needs to be built on with a complete re-think of traffic calming in the village.

As well as measures which give more ownership of the space to pedestrians, there is local demand to extend
the area of restricted speeds, so that the 20mph zone has a higher profile and greater visibility, especially
near to schools. Berkhamsted has recently extended its 20mph zone to incorporate the vast majority of the
town centre, including side streets which do not have shops. Adrian England applied for 20MPH zones to be
introduced in a number of Boxmoor locations. The County Council has assessed these and in January 2022
announced their prioritisation list, scored on the basis of proximity to a School, air quality, density of housing
and the environmental surroundings. 20MPH zones will become more clearly defined as they reach the top
of the prioritisation list, but the map below shows the likely areas and their place in HCC’s prioritisation list.
The zone may need to be reinforced by some of the measures discussed above.
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Schools

Many difficulties relate to schools, both the transport of pupils to schools and the safety of pupils walking to
school. Getting the balance right between the two, especially in relation to parking near schools is very
complicated and will need to bear in mind the specific circumstances of each individual school. This plan is
not the place for detailed analysis of these issues, but we hope some of the issues raised can be addressed
by school communities and would like to be proactive in discussions with schools on these issues.

Conclusion

This strategy aims to start the process whereby your local Councillors can be armed with the data and local
opinion to address the long-standing issues with traffic through Boxmoor. Crucially, though, this is only
possible with the support of the community and so, we look forward to hearing from residents with their
thoughts, both through surveys conducted by us and through opinion shared direct to
boxmoorcouncillors@gmail.com.

Clir Adrian England, Clir Claire Hobson, Clir Liz Uttley & Clir William Allen
March 2021 (updated January 2022)


mailto:boxmoorcouncillors@gmail.com

Appendix B - Beechfield Road Parking Consultation (2023)

Introduction
The Borough Councillors receive many complaints about anti-social parking on Beechfield Road.

Some of this is caused by sixth formers parking at Hemel School, but a lot by residents because
there is insufficient parking on Beechfield Road and so, the grass verges are frequently under
pressure and become damaged, spoiling the open amenity space for residents.



On 24™ February 2024 Dacorum Borough
initiated a  public consultation on
implementing double yellow lines. This
consultation is shown in the first image on
the right (Nb the yellow lines are somewhat
extended since the initial informal
consultation, whose design is included in
the screenshot of the street letter we
distributed.

Nonetheless, these yellow lines will protect
the expansive triangular verge on the south-
east corner of Anchor Lane and Beechfield
Road.

To compensate for the loss of resident
parking resulting from these yellow lines, we
wanted to explore whether residents would
benefit from having enhanced hard verge
parking on the west side of Beechfield Road
on the bay of houses between 73 and 90.
The proposal is to rotate the parking 90
degrees so that cars park perpendicular to
rather than parallel with the road. This
should nearly double the number of spaces
available to residents on this stretch of
verge hardening. (See are in the red
rectangle in the bottom most image)

To explore this, we undertook a street letter
with a link to an online Survey Monkey
questionnaire for the houses between
Anchor and Crouchfield. This is pictured in
the two lower images to the right. Receiving
only 7 responses, we followed this up with a
door to door in person survey.

This survey covered all of Beechfield

Dear Neighbour

We regularly receive two ypes of complaints about
parking in Beechfield:
1. Bad parking (often linked +o Hemel School) block-
ing pavements and damaging green verges
2. There is insufficient parking for residents
Earlier +his vear, Dacorum Borough Council undertook
an informal consuttation on introducing a double vellow
line (in red on the map) to improve the safety of the _
Javction and protect the green verge at the corver of < A
Ahor [Tl T
N/ Clirs Adrian England, Claire Hobson, Simy
Dhyani and William Allen
Your local Libdem team working for you!

Contact us on:

Boxmoorcouncillors@gmail.com
07766 145129 (Mo,Th,Sa day; Tu,We evening)

@Boxmoor Councillors Dacorum

We realise that this addresses problem 1 listed
dvove and so, we are keen to do something +o
improve problem 2. WMawy people want Con-
trolled Parking Zoves. Unfortunately, Dacorum
does ot currently have the resources +o imple-
ment any vew schemes. So, the ouly option is o
ncrease the wumber of spaces available.

We would like your views on how we can improve
arrangements in Beechfield in a way that both
increases parking and protects green spaces.
Ove suggestion is +o widen the verge hardeving
in the area within the red box and enable park-
ng at right angles +o the road. This would
double the parking spaces from the carrent ca-
pacity to approximately 24 spaces. Tell us
what you think about this idea at:

https://www.surveymonkey.co.uk/r/THPH8Z9T

(except flats) and Anchor Lane between Beechfield and Heath Lane. This received 33 responses.



What follows is a summary and analysis
of the results of the surveys received
from 40 residents.

80% or respondents want to see
something done about anti-social
parking in Beechfield.

45% struggle to park near their house.
Taking out the houses with driveways,
this becomes 58% (as shown in the

graph).

While 80% support double yellow lines
to protect the amenity space in the south
west corner of the junction, 85% support
increased parking to address the
shortage of parking on the road.

There is some anti-social parking in
Beechfield/Anchor area and this needs to
be dealt with

W Strongly agree Agree
B Neither agree or disagree W Disagree

B Strongly disagree No answer

[ struggle to park near my house

BAlways ®Usually ®Sometimes " Rarely M Never

It is important to both increase the
amount of parking in Beechfield AND
protect some verges which are being

damaged

W Strongly agree Agree
B Neither agree or disagree W Disagree

B Strongly disagree No answer



70% of respondents support the idea of
rotating the parking by 90 degrees. Those in
favour rise to 74% of those living in Beechfield
and 83% of those who live in Beechfield and
don’t have drives. 100% of respondents living
in 73-91 supported this idea.

Given these findings, we feel there is a strong
case for Beechfield Road being considered for
‘parking solutions’:
- The semi-circular verge in front of 73-
91 Beechfield Road is massively
damaged by people driving over the
grass with deep ruts
- Residents identify that there is a
shortage of parking
- This shortage has been exacerbated
by the reduction of parking caused by
the double yellow lines
- There is already verge parking but this
could be increased by turning it 90
degrees and also considering some
additional verge parking beyond the
double yellows at the St Johns Road
end
- As ward councillors we are prepared
to commit CIL money to offset some of
the cost of this

Other comments and results are also provided
for context.

Other Comments
The most frequently occurring comments
made by respondents were:

e Cars speed down Beechfield / Beechfield
needs traffic calming (20%)

e Parking is dangerous (15%)

e Parking by Hemel School sixth formers is
a problem (13%)

e Drives being blocked is a problem (10%)

e Parking on pavements is a problem (8%)

e Refusal to permit dropped kerbs by DBC
is a problem (8%)

Putting double yellows at the
junction with Anchor Lane and
Beechfield is a good idea for
addressing anti-social and dangerous
parking

\\

Strongly agree Agree
m Neither agree or disagree = Disagree

B Strongly disagree No answer

Increasing the amount of parking on
Beechfield by hardening more verges,
particularly outside 73-91 by rotating the
parking 90 degrees is a good idea

>

Strongly agree Agree
m Neither agree or disagree = Disagree

B Strongly disagree No answer

[t is important to deal with dangerous and
anti-social parking associated with the
School Run

\

Strongly agree Agree
H Neither agree or disagree = Disagree

B Strongly disagree No answer



e Use trees instead of bollards (5%)

Appendix C - Drive Safe Data (2022-23)

Data from a DriveSafe Scheme carried out by volunteers on Gravel Hill Terrace and Green End Road to
better understand speeding patterns.

DRIVE SAFE GHT GER
vehicles 30-35mph 35mph< vehicles 30-35mph 35mph<

6/26/2022 146 17 7

7/6/2022 72 14 2
10/5/2022 88 8 3 one over 40mph
9/28/2022 | | 77 10 1
11/5/2022 | | 114 6 1
4/28/2023 182 31 6 one at 44mph

18% 9%




Appendix D - Boxmoor Door-to-Door Survey Report (2025)

Introduction

This report summarises the findings of the Community Survey, which received 129 responses from local
residents. The purpose of the survey was to gather evidence on what residents value most about the area,
identify the main sources of dissatisfaction, and understand where they believe improvement efforts should
be prioritised. The data provides quantitative and qualitative insights into community sentiment, with
respondents contributing rankings, free-text comments, and location-specific feedback.

Overall, the results highlight a strong sense of appreciation for the area’s green spaces, heritage, and
community atmosphere, while also revealing clear concerns, most notably around parking and road safety.
The document is organised into key sections:

1. Community Strengths - what residents value most, based on keyword and thematic analysis.

2. Community Concerns — issues raised by residents, with detailed data on parking and other key

dislikes.
a. Exploration of parking - further analysis into the major dislikes of residents

3. Ranked Priorities — how respondents ranked major issues such as speeding and parking.

a. Speeding Locations - the roads and areas most frequently identified for speeding.

b. Parking Locations - the roads and areas identified for parking on corners.
Heath Barn - resident views on the future use of the Grade Il listed buildings.
Council Reorganisation - feedback on potential administrative changes.
6. Key Takeaways & Next Steps - a summary of insights and suggested areas for action.

o &

1. What Residents Like About the Community

Residents strongly value Boxmoor's natural environment, village community atmosphere, whilst retaining
the conveniences of a town.



What Residents Like About Boxmoor
80

60

40

Count (Mentions)

20

Accessibility of
Public
Transport

Community Heritage
Feel

Category-by-Category Themes

Local Business Local Parks & Neighborhood Schools
and amenities Green Spaces Safety &
Serenity

Amenity/Topic

In order to gain a better understanding of how residents actually feel about Boxmoor, Key terms used by
participants have been selected for each category displayed above.

Category Key Terms

Public Transport

Hemel Station, London Access.

Community Feel

Village Atmosphere, Community events, Local feel

Education

Local, Friendly

Heritage

Old feel, Quaint, Charm

Local Business+ Amenities

Convenient, Coffee and Wine, Fishery Wharf, Local Pubs, High
Street

Parks and Green Space

The Moor, Canal, The Bulbourne, Leafy, Family Friendly, Well
maintained, Wildlife, Boxmoor Trust

Safety and Serenity

Safe, Quiet, Clean

2. What Residents Dislike

Residents’ concerns focus overwhelmingly

on parking, which received more than twice as many mentions

as any other issue. Although far fewer in number, residents did reference other issues such as: Loss of

local business, Speeding and Congestion.




Distribution of Dislikes by Mention Score

50
40
m
5 30
=
c
[}
2
<4
S 20
»n
2
K]
a
10
0
Anti Social  Congestion Litter Loss of Local New Parking Road Speeding
Behaviour Blke.iness and Development issues Maintenance
menities

Issue



Parking Dislikes Explored Further
Since parking accrued more than double the mentions of any other issue, this data was further analysed to
assess what exactly people were concerned about.

16.7 % of the specific parking issues mentioned were related to a parking shortage.
12.5% of parking dislikes mentioned were about blocked pavements restricting access, especially
for buggies and wheelchairs.

e 14.6% of parking dislikes mentioned were about the use of parking spots by commuters, non-
residents and work vehicles.

e 10.4 % of specific parking dislikes mentioned parking on Puller Road

Key finding:

Parking is clearly the most significant source of dissatisfaction among residents. The main concerns relate
to insufficient parking capacity, pavements being obstructed by parked cars, and the pressure created by
commuters and work vehicles using residential spaces. Particular locations, most notably Puller Road,
were also identified as key problem areas.

3. Concerns Ranked

When asked to rank four key issues - speeding, parking on corners, controlled parking zones, and short-
stay parking - residents identified speeding and parking on corners as the highest priorities for action.
Problems were ranked accordingly:

1: 'Tackling Speeding' has the highest number of Rank 1 mentions (35) and Rank 2 mentions (24).

2: 'Parking on Corners' (22).

3: ‘More short-term parking on St Johns’ (19).

Speeding Roads:
Nine roads were identified with four streets standing out:
e St John’s Road — 21 mentions
e Green End Road — 16 mentions
e Ashtree Way / Gravel Hill Terrace — 9 mentions
e Cotterells - 9 mentions




Parking on Corners:
Eighteen locations were
reported, double the number
identified for speeding. This
suggests that corner-parking is
a widespread issue across the
village. Particular clusters
emerged:

e Green End Road /
Bargrove Avenue: 19
corner-parking mentions;
it is the single largest
safety hotspot when
speeding concerns
considered.

e Puller Road: 12 mentions
- Joint-highest single-road

concern for corner parking.

Mentions by Parking on Corners Location (Highest to Lowest)

Location

Alston Rd

Anchor Ln

Bargrove Ave
Beechfield Rd
Clementine Wy
Cowper Rd

Fishery Rd

Glenview Rd

Gravel Hill Ter

Green End Rd/ St Mary's
Grosvenor Ter
Horsecroft Rd
Kingsland Rd/ River Pk
Moorland Rd
Northridge Wy

Puller Rd

St Johns Rd

Cotterells

Woodland Ave

Parking on Comers Location

6

Number of Mentions



4. Heath Barn

Residents overwhelmingly want these Grade |l listed
buildings to be preserved and repurposed for community
use, with 83.2% favouring an outcome that retains the
heritage and public value of the site.

Context

Heath Barn is a 16th-century Grade I listed building that
has remained unused since 2019. The survey asked
residents for their preferred future use of the site and
offered four options:

Retained for community use

Sold to a developer for private housing
Demolished to create new social housing
Provide an alternative suggestion

5. Council Reorganisation

The survey asked residents for their preferred
governance structure in light of current Local Government
Reorganisation.

Key Finding:

Residents show a clear preference for more localised
governance, with 95% in favour of unparished areas
being emparished. 67% are in favour of Boxmoor having
its own parish. It should be noted that several residents
did not feel knowledgeable enough to answer the
question, but expressed their interest.

Distribution of Mentions for Heath Barn Categories

@ Sold to a private developer
@® Knocked down for social housing

@ Other

Mentions by Council Organisation

@ New Hemel Town Council

@ Only a new unitary council & Herts
Mayor

[ ) Boxmoor Parish + Hemel Town
Council




Appendix E - Focused Community Meetings (2025)

E.1 — St Johns Road Meeting (20/10/2025)

A meeting between councillors and residents of St Johns Road, Puller Road, Horsecroft Road, Kingsland
Road and Cowper Road to discuss issues relating to parking and speeding and gauge opinions on possible
interventions held at The Three Blackbirds. The meeting was attended by over 25 residents.

Key points:

E.2 -

There is strong interest in exploring the idea of one way systems around Boxmoor, especially
Cowper/Puller — 60% present were in favour

Parking on pavements obstructing buggies and wheelchairs is a major source of irritation

Increasing parking for residents on St Johns Road by creating a bay on the moor side of the road
where there is a large gap in the trees was strongly favoured (80% on show of hands)

Reviewing the parking arrangements on Wharf Road to increase parking for the shops, especially in
view of the loss of spaces in the Cowper Road car park to electric vehicle charging bays was also
strongly favoured (80% on a show of hands)

A Controlled Parking Zone on St Johns Road will not be good for the businesses on the road.
There were mixed feelings about CPZs in general. Some are in favour; others strongly against. It
all depends on the scheme and how well it balances the needs of the shopkeepers, their customers
and local residents. Any CPZ needs to be uniform and strategic.

Speeding is a real problem on St Johns Road. There needs to be improved pedestrian safety. If
pedestrian crossings are too expensive, then traffic islands that break up the open road and provide
a refuge for pedestrians should be explored

Double yellows need more enforcement and driveways on St Johns Road need lines to assist
visibility and stop people restricting driveways

There was luke warm reception to the idea of a conservation area

Green End Road Meeting (07/11/2025)

A meeting between councillors and residents of Green End Road, Cangals, Close St Mary’s and Bargrove
Avenue to discuss issues relating to parking and speeding and gauge opinions on possible interventions held
at St Roses School. 25-30 people attended.

Key points on CPZ bays:

Borough officers had confirmed that a one-off Traffic Regulatory Order could bundle together
multiple issues in an attempt at "tidying up” the quirks around Green End Road / Cangels CPZ
Residents agreed that the bay near the roundabout and St Mary’s entrance are poorly placed and
present safety risks. Residents liked the suggestion that removing an entire space from the top or
bottom creates an attractive option for school-run parking and that removing %2 a space at each end
of the bay would be effective in improving visibility while not enabling bad school-run parking.
Residents stressed that many parents disregard any rules at drop-off reporting blocked driveways,
dangerous parking on corners, idling and children crossing between cars.

Very strong feeling that the bays on the West side of the road at the top near the junction are far too
close to the junction and very dangerous and that this bay should be removed and replaced with
double yellows.

Residents also feel that the bays lower down on the east side cause people to swerve, and the
staggering between them is far too narrow, forcing people to drive on the wrong side of the street.



Residents and councillors agreed that removing these bays could increase speeding by making the
road wider and straighter, so needed to proceed with caution with these.

Key points on other parking issues:

e Residents seem to generally support parking restrictions which prevent long-stay parking, but feel
the road needs more regular enforcement.

e Residents acknowledge that the attempts to manage the school drop-off issues through use of
Grapes car park and Camelot car park using a second gate had helped the situation. The School
reported much fewer complaints from residents since these were introduced.

e Residents express some interest in a no-return system preventing parents from showing up too
early. Clirs explained that parking enforcement is expensive (especially within set times) and how
the local authority must use wardens, not automatic number plate detection, but will discuss with
officers

e There has been increased enforcement within Boxmoor, but this only has a short-term impact.

Key points on speeding:

e Speeding has been constantly identified as an issue on Green End and residents question if more
traffic on Northridge Way will increase with the new development in Chaulden, and thus decrease
speeding on Green End - effects are hard to predict.

A discussion on traffic calming concluded even pillows can be very divisive and can be expensive.
Resident asks if there is the possibility of a 20mph Speed limit - It is clarified by Adrian England that
Herts County Council’s approach to speed limits is that if a road's average speed is above 24mph, it
is not eligible to become 20mph because it is argued that changing the limit alone won't change
driving behaviour. This is currently being reviewed. Nonetheless there is general support for
20mph on the road among the residents, especially given there is a school on the road.

e Several residents raised concerns about pedestrians, especially pupils, being dropped off on this
busy road. A crossing on Northridge would not fall within this TRO because it is not parking. This is
a whole new scheme and falls within the jurisdiction of County Councillor David Penny. He needs
to respond to approaches made by the School.

e Re-emphasis that for something tangible to be done about the road speed, the county Speed and
Movement Strategy will need to be revisited. Renewing the Drive Safe scheme would be supported
but there is no longer any associated budget for a Speed |dentification Device (SID), which many
residents felt was essential.

e Discussion of a second drive safe scheme which can deter people by sending them a letter, and
then a visit from the police for speeding

e ClIr England stated he can get a SID put in (short-term effect) if a speed-movement survey is carried
out on the road (this would be needed for all interventions anyway)

E.3 - Ashtree Way, Gravel Hill Terrace Meeting (07/11/2025)

A community meeting between residents and councillors to discuss issues with parking, and speeding on
Ashtree Way, Gravel Hill Terrace and Woodland Avenue held at St Francis Church Hall. 19 people attended.

Key points on parking:

o William Allen explained that on these roads there is a relationship between speeding and parking
and that measures to address one could often impact on the other.

o Residents rehearsed complaints about past parking consultations not being addressed, such as
parking solutions closer to the station pushing commuter parking further into residential roads (e.g.
Wrensfield). They questioned the “Push-back psychology”: commuters park progressively further
away until it becomes inconvenient.



A resident on Ashtree explained the difficulties he has exiting their driveway safely due to speeding,
obstructing parkers and poor visibility.

Concerns were raised that using parking bays to create chicanes will cause more issues, especially
on the school run and especially on Ashtree where there is a curve in the road and the bays would
need to be carefully thought out to work.

Many residents like the idea of introducing yellow lines in key places which prevent parking at
certain times. The key to this working was enforcement and whether the Borough has the
resources to police another area. To residents suggestion that parking penalty notices could pay for
the enforcement, William explained that Local Authorities are prohibited from making a profit on on-
street schemes.

Residents would like white lines across driveways, especially on Ashtree Way (esp 16 Ashtree).
Even though they are not legally enforceable, they have emotional/visual impact.

The new development at Adrian Close had created new parking pressure on Woodland Ave and
caused problems coming out of Woodland Close. There were also problems with people parking
dangerously close to the corner with Beechfield Road, especially affecting the bus route.

Residents seem keen for bays to be put in place supported by double yellows, but worry about
optimal placement - keen not to have them too close to the corner - also complain about the poor
bays added on Green End road and do not want that to happen.

Acceptance that a CPZ unlikely to work on Ashtree/GHT because most residents have drives and
so there would be no customers for a CPZ. The road would then be opened up for worse speeding.
A suggestion on finding a strategic solution at the station was discussed, but unworkable because
DBC has no funding or leverage over Network Rail

Key points on speeding:

The Drivesafe survey on GHT revealed that Many cars speed but not when there was parking on
the road requiring cars to wait for the road to be clear. This presented the Suggestion that having
parking bays on alternating sides of the road to create chicanes would slow traffic down.

A GHT resident asked if a speed camera could be put in. It was explained that the legalities are
more difficult than one might think

20MPH speed limit was suggested. The county council are reviewing their policy - probably early
next year, and then they can consider.

Perception that police engagement is lacking. Flashing signs act only as “courtesy reminders”.
Frustration expressed at the lack of funding for speeding interventions.

A mini-roundabout at the junction with GER was welcomed as a positive suggestion.

Key points on pedestrian safety:

Residents express concerns for pedestrians and drivers due to speeding.

Residents explained that the driveway drop height is a trip hazard, especially given the irregularity
of the pavement repairs done by HCC a few years ago.

Resident suggests two crossings due to natural pedestrian movement, but this is expensive

Solutions liked by residents:

Roundabout at the top of Green End Road with a traffic island on the east side of Gravel Hill
Terrace

Chicanes on Gravel Hill Terrace Generally supported though some hesitation, especially around
placement

Parking bays positioned on either side of the road with double yellows in between to control parking
near junctions supported especially by GHT residents; Ashtree way had more concerns. Support for
Carefully positioned bays with double yellows and Restrictions near corners and opposite junctions
20mph limit very popular






Appendix F - Collation of resident-councillor communication
(2021-2025)

This appendix summarises themes raised through ongoing email correspondence between residents and
local councillors over several years. Individual emails have been anonymised and excerpts included where
they illustrate recurring concerns.

Green End Road — Obstructive Parking Issue, 2025 (Correspondence Summary)

Correspondence between residents, ward councillors, and council officers raised concerns about obstructive
parking outside a residential development near The Grapes public house on Green End Road. It was reported
that informal markings intended to discourage parking were ineffective, and that vehicles continued to block
a dropped kerb and restrict essential access.

Further discussion identified that waiting restrictions had been applied without the correct legal process and
were therefore unenforceable. Follow-up correspondence between Dacorum Borough Council and
Hertfordshire County Council focused on clarifying responsibility and the need to formally revoke the parking
bays and introduce enforceable waiting restrictions to address the issue.

Green End Road - Parking, Speeding and Enforcement.

Correspondence over a two-year period between a resident of Green End Road and local councillors raised
ongoing concerns about illegal and obstructive parking, speeding, and the effectiveness of parking
enforcement. The resident reported that existing restrictions were frequently ignored and that enforcement
activity was inconsistent. Councillors engaged with the issues raised, liaising with officers to understand
enforcement responsibilities and constraints. This correspondence helped inform wider consideration of
traffic and parking management on Green End Road.

Gravel Hill Terrace — Speeding and Pedestrian Safety 2025 (Correspondence Summary)
Correspondence from a resident of Gravel Hill Terrace raised concerns about persistent speeding and
pedestrian safety, particularly in the context of very narrow pavements (108cm) and constrained road width.
The resident highlighted that the road has only one continuous pavement, which narrows significantly at
points, forcing pedestrians to step into the carriageway. Concerns were raised about the risks this creates
for pedestrians, including school children, and the need for professional assessment and remedial measures,
including action to address vehicle speeds.

Green End Road - Speeding and Drive Obstruction 2025 (Correspondence Summary)

A resident who could not attend the community meeting on 6/11/25 raised concerns about frequent
speeding and inconsiderate parking, particularly linked to school drop-off and pick-up activity on Green End
Road. The resident reported regular obstruction of a dropped kerb and driveway despite existing markings
and restrictions, creating safety issues and making it difficult to enter or exit the property. Concerns were
also raised about poor visibility when pulling out onto Green End Road and the risks created by vehicles
stopping roadside during school movements.

St John’s Road / Anchor Triangle — Dropped Kerb and Parking Management 2025 (Correspondence
Summary)

Correspondence from a resident raised concerns about vehicles parking across a dropped kerb on St
John’s Road and requested the installation of a white line (H-bar marking) to deter obstruction. The issue
was discussed directly with a ward councillor, who confirmed that parking arrangements within the wider
“Anchor Triangle” area (St John’s Road, lower Anchor Lane, and lower Beechfield Road) were being
reviewed as part of the emerging community plan. The correspondence reflects ongoing engagement and
informed the development of proposed parking changes for the area.

Parking Pressure and Permit Concerns in Boxmoor 2025(Correspondence Summary)
Correspondence from a resident who could not attend St Johns meeting raised concerns about increasing
parking pressure across Boxmoor and questioned the impact of permit allowances on residential streets.
The resident highlighted that many properties have limited space outside their homes, while permit
arrangements allow multiple vehicles per household. Concerns were also raised about existing parking



restrictions not operating over weekends, leading to non-resident parking associated with rail travel, which
was perceived to worsen local parking conditions.

Cangels Close Parking Issues 2025 (Resident Correspondence Summary)

Correspondence from a resident of Cangels Close raised concerns about increasing parking pressure,
particularly during school drop-off and pick-up times. The resident reported vehicles being left for extended
periods, including commercial vans, on a narrow residential road, creating safety concerns and increasing
the risk of accidents

Puller Road and Grosvenor Terrace — Parking Issues 2025 (Correspondence Summary)
Correspondence between a resident and a ward councillor raised concerns about long-standing parking
problems on Puller Road and Grosvenor Terrace, including obstructive parking near junctions and vehicles
blocking pavements, creating safety and accessibility issues. Suggestions for wider parking solutions were
discussed, including changes to parking controls and use of nearby private land; however, it was noted that
there was mixed resident opinion on extending controlled parking zones and that the council has limited
powers over private parking arrangements. The correspondence confirmed support for improved double
yellow line markings at key locations, informed by recent resident consultation, and helped shape proposals
within the emerging community plan.






